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case study

International systems integrator 
selects Thycotic exclusively for 
privileged account management 

Everett is an international advisory, systems integrator 
and solution support center. Founded in 1999, and 
headquartered in the Netherlands, they deliver services 
to over 100 enterprise customers, government agencies, 
educational institutions and service providers within the 
EMEA region.

In 2013, Everett chose Thycotic as the preferred privileged 
account management (PAM) tool for their clients. Find out 
from Onno Tjeerdsma, Senior Director of Sales & Marketing, 
and Rachel Case, Technical Lead for Thycotic, what drove 
Everett to make this decision.

INTERVIEW
Why partner with Thycotic over the competitors?

Rachel: I’ve worked with a lot of different companies 
within the privileged account management space and 
found that Thycotic, in my opinion, is the best at it. Secret 
Server doesn’t take months to deploy and results don’t take 
long to see. Also administrating the product isn’t difficult. 
Administrators can deploy, manage, and upgrade within 
days. Thycotic has a strong and trustworthy integration plan 
that always proves itself to be successful. 

Onno: We looked at the top four vendors for privileged 
account management. During our search, the partnership 
model and how easy the solution was to deploy were very 
important to us. Thycotic’s contract was straightforward. 
We have a dedicated Partner Support Manager who we have 
biweekly calls with to discuss leads and plan joint marketing 
opportunities. The onboarding process was very thorough 
and the certification exams set a high bar so we thoroughly 
understand our sales and product positioning.

 

What makes Secret Server appealing to customers?

Rachel: Secret Server appeals to customers from a lot of 
different angles. One is the need to be in control of access. 
From an auditing point of view you can answer the hard 
questions of who, what and when credentials are accessed. 
From a technical point of view Secret Server has a quick 
set-up time and clients can get instant gratification, unlike 
other competing PAM solutions that may take months to see 
benefits. From a business point of view using Secret Server 
allows the company to be in control of the most valuable 
assets that keep the company running day to day. 

Onno: Thycotic Secret Server can be installed within one 
day and the pricing model works well for our customers. 
Nine months ago, Thycotic was less known in Europe, but is 
becoming a known solution.

Tell us about the Thycotic support experience.
 
Rachel: I have never had a problem contacting the Support 
Team within Thycotic. I always get an answer within a few 
hours of opening a ticket (EU to US time zones). They will 
do whatever they can to help with the issue and if they can’t 
help you they get you to the product owners who can. I have 
high faith in the Support team and if I run into problems I 
know I will get an answer in a timely manner. 

We looked at the top 4 privileged 
account management vendors and 
Thycotic was the winner with no 
doubt.
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THYCOTIC CHANNEL 
PARTNER PROGRAM
Partnering with Thycotic means gaining a competitive 
advantage with your customers by offering intuitive, reliable 
privileged management solutions. 

With training support, certification programs, webinars, 
demos, marketing resources and more, Thycotic is 
committed to cultivating joint success with partners across 
the globe while solving identity management problems for 
customers. 

Why partner with Thycotic?

aRecognized as “innovation leader” by KuppingerCole in 
privileged management. 
aOut-of-the-box integrations with best-in-breed security 

solutions used today. 
aClient verticals include: members of the Fortune 

500, enterprises, government agencies, technology 
firms, universities, healthcare organizations, financial 
institutions, nonprofits and managed service providers.

 

Partner benefits: 

aLarge profit margins on deals 
aTechnical and sales training certification
aDedicated partner support 
aSales and technical resources 
aMarketing resources 
aLead sharing for qualified partners
aFlexible price structure ranging from small business to 

enterprise customers 

Partner characteristics: 

aMaintains a base of enterprise clients with a need for 
privileged management solutions. 
aOffers professional services for software implementations. 
aRepresents one or more vendors in Thycotic’s Technology 

Alliance Program.

International systems integrator selects Thycotic 
exclusively for privileged account management

THYCOTIC SOLUTIONS
 

Secret Server is an enterprise password management 
tool that is used to store, distribute, monitor and update 
privileged and shared accounts.

Password Reset Server enables employees to 
authorize Active Directory password resets without 
assistance from the Help Desk.

Group Management Server gives business 
managers the ability to organize their own AD groups 
in a controlled, audited manner, reducing IT time and 
potential for error.

ABOUT THYCOTIC
 

Thycotic creates intuitive, reliable solutions 
that empower companies to remove the 
complexities associated with proper control 
and monitoring of privileged accounts. An 
Inc. 5000 company, Thycotic is recognized as 
the fastest growing, privately held privileged 
management provider in the USA. Rated #1 
in customer satisfaction and trusted by more 
than 100,000 IT professionals worldwide 
– including members of the Fortune 500, 
enterprises, government agencies, technology 
firms, universities, nonprofits, and managed 
service providers. Learn more at thycotic.com.


